Are discharge medication records meeting patient’s needs?
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Background
Provision of a discharge medication record (DMR) to patients at discharge is part of
routine care. Patient feedback on the DMR has not previously been undertaken.

To determine: (1) How patients use the DMR provided at discharge; (2) How DMR
provision supports patient medication use; (3) Seek feedback on the current format of
the DMR

Methods
All patients who had discharge medication reconciliation over a two-week period from
a metropolitan, tertiary referral hospital were contacted via telephone 5 to 7 days after
discharge and requested to participate in a 20-question survey.

Sample DMR

Aim

Results
386 eligible patients

210 patients unable
to contact

58 patients did not
wish to participate

25 patients resided
in a nursing home

5 patients unable to
participate

10 patients did not
receive a DMR

1 patient incomplete
survey response

77 patient
responses

Figure 1: What do you use your medication list for?
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Figure 5: How confident does the medication list make you feel in
managing your medications?
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Figure 6: How helpful do you find the information provided on the
medication list?
Figure 2: Since returning home, how many times have you used the
medication list?
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Figure 3: Do you intend to show your medication list to...?
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Only 1 patient reported that paper format was not the best format and only
34% (n=26) reported they would use an electronic copy if available.
Figure 7: If you could use one word to describe the medication list
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Figure 4: Where is your medication list located?
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The majority of patients use their DMR a couple of times within the first week after discharge to double check their medications. Patients find the DMR
makes them feel extremely confident in managing their medications. Patients’ feedback supported the continued use of the DMR in its current format.
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